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2 mas 2006 roga N 59-3

POCCUUCKASI ®EOEPALIMA
®E[EPAINbHbIA 3AKOH

O NOPSAAKE PACCMOTPEHUA OBPALLEEHUI
FPAXOAH POCCMUCKOU ®EOEPALIMK

MpuHaT
"ocynapcTteBeHHoM [dymon
21 anpeng 2006 roga

OpobpeH
CoseTtom Peaepaumm
26 anpenga 2006 roga

CnMcoK N3MEeHSILWNX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB oT 29.06.2010 N 126-93,
o1 27.07.2010 N 227-93, o1 07.05.2013 N 80-93,
ot 02.07.2013 N 182-93, o1 24.11.2014 N 357-93,
C U3M., BHeCeHHbIMU [NocTtaHoBneHnem KoHcTutyuuoHHoro Cyga PO
ot 18.07.2012 N 19-)

Cratba 1. Chepa npumeHeHus HacTosiwero defepanbHOro 3akoHa

1. Hactoswum ®egepanbHbiM 3aKOHOM PErynMpytoTcs MNpaBOOTHOLLEHUS, CBsi3aHHble C peanusaumen
rpaxxgaHnHoMm Poccuiickon ®Pepepaummn (ganee Takke - rpaxgaHuH) 3akpenneHHoro 3a HuM KoHcTuTyuuen
Poccuiickonn ®eagepaumm npaBa Ha obpalleHne B rocygapCTBEHHbIE OpraHbl U OpraHbl MECTHOIO camoynpaBreHus,
a Takke ycTaHaBNMBaEeTCs NOPSAOK pacCMOTPEHUsT 06paLLleHn rpaxkaaH rocygapCcTBEHHLIMM OpraHamu, opraHaMmm
MECTHOIo camoynpaBneHus N AOIPKHOCTHBIMU NINLLaMK.

2. YcTaHoBMEHHbI HacToswmm degeparnbHbIM 3aKOHOM MOPSAOK PacCMOTPEHUa obpalleHuid rpaxnaH
pacnpocTpaHsieTca Ha Bce obpalleHus rpaxgaH, 3a MWCKrYeHnem obpalleHun, KoTopble noanexar
pPacCMOTPEHUIO B MNOpSAAKe, YCTAHOBMNEHHOM dhedeparnbHbIMU  KOHCTUTYLUOHHBIMM  3aKOHAMU UM WHbIMU
begeparnbHbIMU 3aKOHaMU.

3. YcTaHoBneHHbI HacToswmm degeparnbHbIM 3aKOHOM MOPSAOK PacCMOTPEHUa obpalleHuid rpaxnaH
pacnpocTpaHsieTCsl Ha NPaBOOTHOLUEHUS!, CBSI3aHHbIE C pacCMOTPEHMEM obpalLleHUIn MHOCTPaHHbIX rpa)xaaH u nuu
6e3 rpaxgaHcTBa, 3a WCKMOYEHMEM CIy4aeB, YCTaHOBIEHHBIX MeXOyHapoAdHbIM JoroBopom Poccuickon
depepaumun unu degepanbHbIM 3aKOHOM.

4. YcTaHoBMeHHbIN Hactoswmum PegepanbHbiM 3aKOHOM MOPSAOK PacCMOTPeHMst obpalleHuin rpaxagaH
rocy4apCTBEHHbIMW  OpraHamu, oOpraHamMuM  MECTHOTO  CaMOyrnpaBfeHUs WU OOMHKHOCTHBIMK  MMLaMU
pacrnpocTpaHsaeTcsl Ha NPaBOOTHOLLEHUS, CBA3AHHbIE C PACCMOTPEHUEM YKa3aHHbIMW OpraHamMu, AOSPKHOCTHBIMU
nuuamu obpalleHun obbeguMHEeHUn rpaxgaH, B TOM 4YMCNe pUAMYECKUX UL, a Takke Ha MPaBOOTHOLUEHWS,
CBSI3aHHblIE C PACCMOTpPEHMEM OOpalleHUn rpaxgaH, O0beauHeHW rpaxaaH, B TOM YUCIe HPUANYECKUX ML,
OCYLLECTBASALWUMM NYONNYHO 3HaYUMble (QYHKLMW FOCYAAPCTBEHHBIMU W MYHULMUNAMNBHLIMU YYPEXOEHUAMN,
WHBIMW OpraHu3aumsiMm 1 NxX OSMKHOCTHBIMU NULAaMM.

(vacTb 4 BBegeHa PegepanbHbiM 3akoHoM oT 07.05.2013 N 80-93)

Cratbs 2. NpaBo rpaxaaH Ha obpalleHne

1. Fpax(,ane MMEIoT MpaBo 06paLL|,aTbCFI JIMYHO, a TaKXe HanpaBlATb MHOMBUMAYallbHble U KOJITEKTUBHbIE
OGpaLLI,eHVIﬂ, BKIHO4ad 06paLLl,eHl/I$| 06beauHeHMI rpaxgaH, B TOM 4ucne punanveckmx nuy, B rocyagapCrtBeHHble
OpraHbl, opraHbl MECTHOro camoyrnpasieHnda U X AOJKHOCTHbLIM nuuaMm, B rocyaapCTBeHHble U MyHULUNAlbHbIe
ydypexaeHma n UHble opraHmnsadlmn, Ha KOTopble BO3JTOXXEHO OCylleCTBlieHune I'Iy6]'||/|'~IHO 3Ha4YNMbIX q:)yHKLI.I/IIZ, n nx
AOJMKHOCTHbIM Nnuam.
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(vyacTtb 1 B pean. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. NpaxpaHe peanusyloT npaBo Ha obpalleHue cBoboaHO u AobpoBonbHO. OcyllecTBNeHNE rpaxgaHamu
npaBa Ha obpalleHne He JOMKHO HapyLlaTb npasa 1 cBoboabl APYruX fuL.

3. PaccmoTpeHue obpalleHuii rpaxaaH ocyllecTensieTcst becnnaTtHo.

Ctatbs 3. [paBoBoe perynvpoBaHve NPaBOOTHOLLEHWIA, CBAI3AHHbLIX C pAaCCMOTPEHMEM 0BpaLleHnit rpaxkaaH

1. MMpaBoOOTHOLIEHUS, CBA3aHHbIE C PacCMOTpeHWeM obpalueHun rpaxaaH, perynupytotca KoHcTuTyuuen
Poccuiickon  ®epepaunn, mexgyHapogHbiMu  goroBopamu  Poccunckon  ®epepauun,  denepanbHbIMU
KOHCTUTYLMOHHBIMU 3aKOHaMW, HacTosLWwmnM deagepanbHbiM 3aKOHOM U MHbIMKU dhefepanbHbIMU 3aKOHaMU.

2. 3aKkoHbI 1 NHble HOpMaTMBHbIE NPaBoOBbIe akTbl CybbekToB Poccuickon ®egepaun MoryT yctaHaBnmBaThb
MONOXEHWS, HanpaBleHHble Ha 3awuTy npasa rpaxgaH Ha obpalleHue, B TOM 4YucCre yCcTaHaBnuBaTb rapaHTum
npaea rpaxgaH Ha obpalleHue, AONOMNHAWME rapaHTUW, YCTaHOBIEHHbIE HacToAwmuM PegeparnbHbIM 3aKOHOM.

Crtatbsl 4. OCHOBHbIE TEPMUHbI, NCMOJIb3yeMbl€ B HACTOALLEM d)euepaanOM 3aKoHe

Ons uenen HacToswero deepanbHOro 3akoHa UCMONb3YTCA CrieayloLne 0CHOBHbIE TEPMUHBI:

1) obpalleHune rpaxgaHuHa (ganee - obpalleHue) - HanpaBneHHble B roCyAapCTBEHHbIA OpraH, oprad
MECTHOrO CaMOyrnpaBfeHUs UMW OOMMKHOCTHOMY nuuy B MNUCbMEHHOW copMe unn B OpMe 3NeKTPOHHOro
[OKyMeHTa NpeanoXeHue, 3asiBreHne unum xanoba, a Takke ycTHoe obpalleHue rpaxaaHnuHa B rocyaapCTBEHHbIN
OpraH, opraH MeCTHOro CaMoyrnpaBreHus;

(B pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoXxeHue - pekoOMeHAauWs rpaxaaHuHa Mo COBEPLUEHCTBOBAHMIO 3aKOHOB WM WMHbIX HOPMAaTUBHbIX
NpaBOBbIX AKTOB, AESATENbHOCTU FOCYLAPCTBEHHbIX OpPraHOB M OPraHoB MECTHOrO CaMOyrpaBreHus, pasBuTUI0
06LLEeCTBEHHbIX OTHOLLEHWUI, YNYYLIEHNIO COLIMANbHO-3KOHOMUYECKOM N UHBIX cdiep AeATENbHOCTM rocyaapcTaa u
obuecTBa;

3) 3asBneHue - npocbba rpaxgaHuHa O COAEWCTBUM B peanv3auuy ero KOHCTUTYLMOHHbIX NpaB 1 cBobof
UMW KOHCTUTYLIMOHHBIX NpaB 1 cBo6oa Apyrux nuu, 6o cooblieHne 0 HapyLeHUM 3aKOHOB U UHbIX HOPMaTUBHbIX
NnpaBOBbIX aKTOB, HegocTaTkax B paboTe rocygapCTBEHHbLIX OpraHoB, OPraHOB MECTHOro CaMOynpaBneHus U
[AOJMKHOCTHBIX 1L, MO0 KPUTMKA OEATENBHOCTU YKa3aHHbIX OPraHoB U OOMKHOCTHbLIX NLL;

4) xanoba - npocbba rpaxgaHuHa O BOCCTAHOBMIEHWU WNW 3alUWUTe ero HapylleHHbIX npaBs, cBo6oa unu
3aKOHHbIX MHTEpecoB NMBO nNpas, cBOOOA MMM 3aKOHHbLIX MHTEPECOB APYrUX NULL;

5) [OOMKHOCTHOE nMUO - §nUUO, MNOCTOSIHHO, BPEMEHHO WM MO  CrneuuanbHOMY  MONTHOMOYUIO
ocylecTBRsowee MYHKUMN NpeacTaBuTeNst BnactM nNubo BbINOMHSOLEE OpraHM3aLMOHHO-pacnopsamTenbHbIe,
aOMUHUCTPATUBHO-XO3AWCTBEHHbIE (DYHKLMM B rOCYAapCTBEHHOM OpraHe Uim opraHe MeCTHOro camoynpaBneHus.

Cratbs 5. MpaBa rpaxaaHunHa npu paccMoTpeHun obpalleHus

Mpu paccMoTpeHun obpalleHus rocygapCTBEHHbIM OpPraHoOM, OpPraHoOM MECTHOro CaMOYMNpPaBIiEHWS UMW
OOJMPKHOCTHBIM NULOM FpayKaaHUH MMeeT NpaBo:

1) npencTaBnATb LOMOMHUTENbHbIE LOKYMEHTbI M MaTtepuansl nubo obpawatbcss ¢ npocbbon 06 ux
nctpeboBaHMK, B TOM YMCIle B 3NEKTPOHHON hOpME;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMUTLCSA C JOKYMEHTaMu U MaTtepuanamMmu, KacarwLMMUCs pacCMOTpeHus obpalleHuns, ecnm 3To He
3aTparmBaeT npaea, cBob60Abl U 3aKOHHbIE MHTEPECHI APYIUX MNNLL U €CNN B YKa3aHHbIX AOKYMEHTaX U Matepuanax
He CoAepXaTcsi CBeAEHMWs, COCTaBMsoLMEe rocyaapCTBEHHYIO UMU MHYK OxpaHaemylo defeparibHbiM 3akOHOM
TanHy;

3) nony4aTb MUCbMEHHbIN OTBET MO CYLLECTBY MOCTABMEHHbIX B OOpalleHuM BOMPOCOB, 3a UCKIHOYEHUEM
crnyyaeB, YykasaHHbIXx B cTatbe 11 HacTosiwero ®PegepanbHOro 3akoHa, yBeOOMIIEHWE O nepeagpecauun
NMCbMEHHOro obpallleHust B rocy4apCTBEHHbIN OpraH, opraH MECTHOIO CaMOynpaBeHUs v SOIMKHOCTHOMY NvLy,
B KOMMNETEHLNIO KOTOPbIX BXOOAUT PeLUEHne NOCTaBMeHHbIX B 00palleHnn BONpoCoB;

4) obpawiatbcs ¢ xanobow Ha NPUHATOE Mo obpalLLeHNto pelleHne unn Ha aenctene (besgencTene) B CBA3N
C paccMoTpeHueM obpalleHnss B aaMuWHUCTpaTMBHOM W (Mnn) cygebHoM nopsgke B COOTBETCTBUMM C
3akoHogartenscTBoM Poccuickon degepaumy;

5) obpawaTtbCs ¢ 3asiBNIEHNMEM O NPEKPALLEHNN PAaCCMOTPEHNST 0OpaLLEeHus.
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CtaTtbs 6. NapaHTMn 6e3onacHOCTU rpaXkaaHnHa B CBSA3M C ero obpalleHmem

1. 3anpelyaeTcs NpecnefoBaHne rpaxaaHuHa B CBSI3W C ero obpalleHneM B rocyAapCTBEHHbIN opraH, opraH
MECTHOIO CaMOYNpPaBMeHNss UM K AOSHKHOCTHOMY NWLY C KPUTUKOW AESTENbHOCTU YKasaHHbIX OpPraHoB WM
[AOJIKHOCTHOTO Nvua Nnbo B LeNsiX BOCCTAHOBIIEHUSI UMW 3alLMTbl CBOUX MpaB, cBOGOA W 3aKOHHbIX MHTEPECOB
nm6o npae, cBOGOA M 3aKOHHbLIX MHTEPECOB APYrvX N,

2. MNpwn paccMoTpeHun obpalleHns He JonycKaeTcs pasrnalleHne CBeAeHWI, CoaepKallmnxcs B obpalleHuu,
a Takke CBeOEeHWI, KacatloLLMXCsl YaCTHOM XXU3HW rpaxaaHuHa, 6e3 ero cornacus. He siBnsietca pasrnalleHnem
CBeAeHuI, codepawmnxcs B obpalleHun, HanpaBneHue MUCbMEeHHOro obpalleHus B rocydapCTBEHHbIW OpraH,
opraH MeCTHOro CaMOYMpaBrfieHVsl WU OOMMKHOCTHOMY IuLy, B KOMMETEHUMIO KOTOPbIX BXOAMT pelueHue
MoCTaBMEHHbIX B 06palLieHn BONpOCoB.

Cratba 7. TpeboBaHus K TMCbMEHHOMY OBpaLLeHnto

1. MpaxxgaHuH B CBOEM NMUCbMEHHOM 0OpalLleHnn B 00s13aTENbHOM MNOPSIAKe YKa3blBaeT MO0 HaMMeHOBaHme
rocydapCTBEHHOrO oOpraHa WM opraHa MEeCTHOro caMoynpaBrfieHWsi, B KOTOpble HanpaensieT MNUCbMEHHOe
obpalleHne, nmMbo amunuio, MMsl, OTYECTBO COOTBETCTBYIOLLErO [OOJPKHOCTHOIMO nuua, NMbo [AOMMKHOCTb
COOTBETCTBYHLLENO Nnua, a Takke cBoM hamunuio, Ms, OT4ECTBO (MocregHee - Npy Hanu4um), NOYTOBLIN agpec,
Nno KOTOPOMY OOSMKHbl OblTb HanpaBfieHbl OTBET, YBeAOMSIEHME O MNepeagpecaunn obpalleHus, uanaraeT cyTb
npeanoXeHus!, 3asiBNEeHNs UK Kanobbl, CTaBUT NUYHYIO NOANUCH M AaTy.

2. B cny4yae Heob6xoouMOCTU B MOATBEPXKAEHUE CBOMX [OBOAOB rPaXdaHWH npunaraeT K NMCbMEHHOMY
ob6palLeHnNto 4OKYMEHTbI U MaTepuarbl NMbo Ux Konuu.

3. Ob6paweHne, nocTynuBllee B [OCYAapCTBEHHbIA OpraH, OpraH MECTHOro CaMOYNpaBrieHUs Wunu
OOIMKHOCTHOMY nuLy B chopMe 3MeKTPOHHOIro AOKYMEHTA, MOAMEXUT PacCMOTPEHUIO B NOpsiake, YCTaHOBEHHOM
HacToawmm PepepanbHbiM 3akoHOM. B obpalweHun rpaxgaHuH B 00s3aTenbHOM MOpsiAke yKkasbiBaeT CBOM
dhamunuio, Ums, oT4eCTBO (MocregHee - Mpu Hanuyuu), agpec ANEKTPOHHOW MOYThbl, eCn OTBET JOIMKEH ObITb
HanpaBneH B (popMe 3MNEeKTPOHHOro AOKYMEHTa, M MOYTOBbIA agpec, ecnu OTBeT AO/MKEH ObiTb HanpaelieH B
nMcbMeHHOM dopme. [paxgaHuH BnpaBe NPUNOXUTb K TakoMy obpalleHuio Heobxoaumble [OOKYMEHTbl U
MaTepuanbl B 3NEKTPOHHON ¢opme NMOO HanpaBUTb YKa3aHHble OOKYMEHTbl M Martepuanbl UM uMx Konum B
NMCbMEHHOW bopme.

(vacTb 3 B peq. ®epgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CraTbsa 8. HanpaBneHue n perncrpauus nMCbMeHHOro obpatleHms

1. MpaxgaHuH HanpaBnsieT NMCbMEHHoe obpalleHue HemnocpeacTBEHHO B TOT FOCYOAPCTBEHHBLIN OpraH,
OpraH MeCTHOro CamoynpaBfeHUs UM TOMY LOMMKHOCTHOMY LY, B KOMMETEHLMIO KOTOPbIX BXOAWUT peLLeHne
nocTaBneHHbIX B obpalleHnm BONpOCoB.

2. MNMnucbMeHHOe obpalleHne noanexunt oba3aTenbHOW perucTpaumM B TedeHue Tpex OHEW C MOMEHTa
NOCTYNMNEHNS B roCyAapCTBEHHbIN OpraH, opraH MECTHOrO camoynpasfeHus Unu JOMMKHOCTHOMY NuLy.

3. NucbMeHHoe obpalleHue, cogepkallee BONPOChI, PELUEHNE KOTOPbIX HE BXOAWT B KOMMETEHLMIO AaHHbIX
rocydapCTBEHHOro opraHa, opraHa MeCTHOro caMOoynpaBfieHus WnW AOMKHOCTHOro nuvua, HanpaenseTca B
TeyeHVe ceMu HeW CO OHA perncrpaummv B COOTBETCTBYIOLUMA OpraH UNM COOTBETCTBYHOLLEMY OOIDKHOCTHOMY
nuuy, B KOMMNETEHUMIO KOTOPbIX BXOAMT pelleHMe MNOCTaBMEHHbLIX B OOpalleHMM BOMPOCOB, C YBEAOMIIEHUEM
rpaxgaHvHa, HanpaBusLLero obpalleHne, o nepeagpecaumm obpalleHus, 3a UCKMIOYEHNEM Cryyasi, YKa3aHHOro B
yacTtu 4 ctaTtbu 11 HacToswero PegepanbHOro 3akoHa.

3.1. TlnucemeHHoe obpalleHne, cogepxalee WHPOPMaUMIO O dakTax BO3MOXHbIX HapyLeHWN
3akoHogartenbcTBa Poccunckon Pegepaumm B cdepe Murpaumun, HanpaenseTcd B TeYeHWe NATU OHEeN CO OHSA
perncTpaumm B TepputopuanbHbii opraH defepanbHOro opraHa WMCMOMHUTENbHOW BRacTW, OCYLLECTBIISIOLEro
npasonpuMeHnTenbHble OYHKLNN, PYHKLMM NO KOHTPOSIO, HaA30pYy M OKa3aHWIo rocyaapCTBEHHbIX yCryr B cdepe
MUrpauumn, M BbICLUEMY [AOMDKHOCTHOMY nuuy cybbekta Poccuiickon ®depepaumm (pyKoOBOOUTEMK BbICLLIETO
MCMNONMHUTENBHOrO OpraHa rocygapCTBEHHOM Bnactu cybobekta Poccuiickon ®depepaunn) ¢ yBeJOMIIEHVEM
rpaxkgaHuvHa, HanpaeuBLlero obpalleHne, O nepeagpecauuMn ero obpalleHusi, 3a MUCKIIOYEHMEM cryyas,
yKasaHHoro B 4actu 4 ctatbun 11 HacTosdLero ®eaepanbHOro 3akoHa.

(vactb 3.1 BBegeHa deaepanbHbiM 3akoHOM OT 24.11.2014 N 357-03)

4. B cnyyae, ecnu peLleHne NocTaBfeHHbIX B MMCbMEHHOM 0bpalLLeHUN BOMPOCOB OTHOCUTCS K KOMNETEHLNN

HECKOJIbKMX TOCYLapCTBEHHbIX OPraHoB, OPraHOB MECTHOIO CamoynpaBfeHUst UMM OOSMKHOCTHBIX WL, KOMus
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obpalleHns B TeyeHne cemMu OHEN CO OHSA perucrtpauvu HamnpasnsieTcsl B COOTBETCTBYHOLUME rOCYAapCTBEHHbIe
opraHbl, OpraHbl MECTHOrO camMoynpaBfeHUs UM COOTBETCTBYIOLLMM AOSIPKHOCTHBIM NMLAM.

5. F'ocyaapCTBEHHbIN OpraH, opraH MecTHOro camoynpaBsfieHUst UM OOJPKHOCTHOE NMLO NPU HanpaBrieHUn
NMMCbMEHHOro 0bpalleHnst Ha pacCMOTPEHME B APYrov rocy4apCTBEHHbIA OpraH, opraH MECTHOro caMoynpaBrieHust
NN MHOMY OOJDKHOCTHOMY MUY MOXET B clydae HeobxoouMOCTM 3anpaluvBaTb B YKa3aHHbIX opraHax unm y
OOJPKHOCTHOrO NniLa AOKYMEHTBI U Matepuarnbl 0 pesyfnbTaTax pacCMOTPEHUS MMCbMEHHOr0 06palLleHus.

6. 3anpellaetcs HanpaBnsaTb Xanoby Ha pacCMOTPEHME B rocyaapCTBEHHbIN OpraH, opraH MeCTHOro
caMoynpaBrieHUs UNn JOJMKHOCTHOMY Ny, pelleHne unu gencrene (6e3nencTene) KOTopbIX 0OxanyeTcs.

7. B cnyyae, ecnun B COOTBETCTBMM C 3anpeToMm, NpeayCMOTPEHHbIM 4YacTblo 6 HaCcTosILeN cTaTbM,
HEBO3MOXHO HarpaBneHue anobbl Ha pacCMOTpPeHWE B T[OCYLApCTBEHHbI OpraH, oOpraH MeCTHOro
camoynpaBsrneHuss WUnm AOMKHOCTHOMY IuLy, B KOMMETEHLUUI0 KOTOPbIX BXOAWUT pelleHuMe MOCTaBfeHHbIX B
obpalleHnn Bonpocos, xanoba BO3BpallaeTCa rpaxaaHWHy C pasbAcHeHWeM ero npaea obkanosaTtb
COOTBETCTBYHOLUME peLleHne unu gencreune (besgencTene) B yCTaHOBIEHHOM NOPSIAKE B CYA.

Cratba 9. O653aTenNbHOCTb NPUHATUSA 0bpaLLeHNs K paCCMOTPEHNIO

1. OGpalleHre, MNOCTyNUBLLEE B TOCYOApPCTBEHHbIA OpraH, opraH MECTHOro CaMOyMNpaBfeHUs Wnu
[OIMKHOCTHOMY NULY B COOTBETCTBUM C UX KOMMETEHUMEN, NOANEXUT 0653aTeNbHOMY PacCMOTPEHWIO.

2. B cnyyae HeobxoaMMocCTM paccmaTtpuBalolwne obpalleHne rocygapCTBEHHbI opraH, opraH MecTHOro
camoyrnpasneHus Unn 4OMKHOCTHOE MULIO MOXET 06ecnedYnTb ero paccMoTPeHNe C Bble3qoM Ha MecTo.

Cratbsa 10. PaccmoTpeHuve obpalueHuns

1. FocygapcTBeHHbIN opraH, opraH MECTHOro camMoyrnpaBneHns NN AOMMKHOCTHOE NULO:

1) obecneunBaeT O06BLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpeHue obpalleHus, B crny4vae
Heob6X04MMOCTHU - C yHacTUEM rpaxaaHuHa, HarnpaBMBLLEro obpalleHune;

2) 3anpalwvBaeT, B TOM 4uCfie B 3MEKTPOHHON ¢opMe, Heobxooumble ANsi pacCMOTPEHUs obpalleHust
OOKYMEHTbl U mMaTepuanbl B ApPYrMx rocy4apCTBEHHbIX OpraHax, opraHax MeCTHOro camoynpaBfieHUst U Y MHbIX
OOIMKHOCTHBIX ML, 3@ UCKITIOYEHNEM CYO0B, OPraHOB AO3HAHMS Y OPraHoB NPeABapPUTENbHOIO CreacTBuS;

(B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpvHUMaeT Mepbl, HanpaBlieHHble Ha BOCCTAHOBMIEHME MMM 3alUWUTY HapyLleHHbIX npas, cBobon u
3aKOHHbIX MHTEPECOB rPaXXAaHuHa;

4) paeT NMUCbMEHHBLIN OTBET MO CYLEeCTBY MOCTaBMEHHbIX B obpalleHuMM BOMPOCOB, 3a WCKIIOYEHMEM
crnyyaesB, yka3aHHbIX B cTaTbe 11 HacToswero degepanbHOro 3aKoHa;

5) yBegomnsieT rpaxgaHuHa o HanpasBneHun ero obpalleHns Ha paccMOTpeHMe B APYron rocygapCcTBEHHbIN
OpraH, opraH MeCTHOro camoynpaBfeHUs NN MHOMY LOMMKHOCTHOMY NULY B COOTBETCTBUU C UX KOMNETEHLNEN.

2. [ocygapCcTBEHHbIA OpraH, opraH MECTHOrO camoynpaBrieHns N AOSMKHOCTHOE NNLIO MO HanpaBneHHOMY
B YCTaQHOBIIEHHOM MOpsAKE 3anpocy rOoCYyAapCTBEHHOrO OpraHa, opraHa MEeCTHOrO CcamoynpaBlieHUs UMK
OOIMKHOCTHOrO Nnnua, paccMmaTtpusaroLLmx obpalleHme, 06s3aHbl B TedeHre 15 aHen npenoctaBnsiTb JOKYMEHTbI U
matepuansl, HeoOXoaMMble ONs PacCMOTPeHMsl OOpalleHusi, 3a WCKIMIOYEHUEM [OOKYMEHTOB U MaTepuarnos, B
KOTOpbIX COoAepXaTCcs CBEeAEHMUSl, COCTaBMSIOLWME TOCYOApCTBEHHYIO WU WHYHD OXpaHsemyl denepanbHbIM
3aKOHOM TalHy, U NSl KOTOPbIX YCTAHOBMNEH 0CODbIA NOPAOOK NPeAoCTaBMNeHMS.

3. OTBeT Ha obpalleHue nognncbiBaeTca PyKOBOAMTENEM roCy4apCTBEHHOrO opraHa Mnm opraHa MecTHOro
caMoynpaeneHusl, JOMMKHOCTHBIM NULOM NGO YNOMHOMOYEHHbLIM Ha TO FIULOM.

4. OTBeT Ha obpalleHne, NOCTyNuBLLEE B FOCYAApPCTBEHHbIA OpraH, opraH MeCTHOro camoynpasrfieHUst Unu
OOJMPKHOCTHOMY NUuy B pOpMeE 3MNEKTPOHHOrO AOKYMEHTa, HamnpasnseTcs B dOpMEe 3NEKTPOHHOIrO AOKYMEHTa Mo
agpecy 9MneKTPOHHOW MNOYThl, yKa3aHHOMY B OOpalleHWu, unu B NUCbMEHHOW (hopMe No MOYTOBOMY adpecy,
yKkasaHHOMY B obpalleHuu.

(4yacTb 4 B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbsa 11. Nopsiaok paccMoTpeHust oTaeNbHbIX 0bpalleHnin

1. B cnyvyae, ecnM B NWCbMEHHOM oOpalleHMn He ykasaHbl hamunusl rpaxkaaHuHa, HanpaBUBLLETO
obpalleHne, UNn MoYTOBLIN agpec, Mo KOTOPOMY OOMKeH ObiTb HampaBneH OTBET, OTBET Ha obpalleHue He
paetcsi. Ecnn B ykazaHHOM obpalleHnn cogepxatcsi CBefeHUs O MOArOoTaBMMBAEMOM, COBEPLUAEMOM UMK
COBEpPLUEHHOM MPOTMBOMPABHOM [EsHUKW, a Takke O nuue, ero noAroTaBfvBalOLEM, COBepLUalOWeM Win
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COBepLUMBLUEM, OOpalleHne MOoAMNeXWUT HanpaBneHWo B TOCYAApCTBEHHbIA OpraH B COOTBETCTBMM C €ro
KOMNEeTeHUMEN.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. OGpalleHne, B KOTOpOM obxanyeTcs cynebHoe pelleHne, B TeYEeHWe CEMWU OHEW CO OHS permcrpauuun
BO3BpaLLlaeTCsl rpakgaHuHy, HanpaBuBlUeMY obpalleHne, C pas3bsiCHEHMEM Mopsigka o0)kanoBaHUsi OaHHOro
cynebHoro peLleHus.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocynoapCTBEHHLIN OpraH, OpraH MeCTHOro camMoyrnpaBMeHUss NN AOSMKHOCTHOE IMLUO MpY MOMyYeHun
NMUCbMEHHOTO OOpaLleHnsi, B KOTOPOM cofepaTcsl HeueH3ypHble NMB0o ockopOuTenbHble BblpaXKeHusl, Yrposbl
XKWU3HW, 300POBbI0 M UMYLLECTBY AOMKHOCTHOIO NLA, a Takke YreHOB ero cembu, BMpaBe ocTaBUTb obpalleHue
6e3 oTBeTa MO CyLLEeCTBY NOCTABMNEHHbIX B HEM BOMPOCOB U COOOLUUTL rpaXKgaHUHy, HanpaBuBLLEMY OOpaLleHune, O
HeAoNyCTUMOCTU 3110YNOTPEe6NeHNst NPaBoM.

4. B cnyyae, ecnu TEKCT NMCbMEHHOro obpalleHus He NoadaeTca MPOYTEHMIO, OTBET Ha obpalleHue He
0AeTCa M OHO He MOAMEXWUT HanpaBfiEHUIO Ha PacCMOTPEHWEe B TOCYAApPCTBEHHbIA OpraH, opraH MeCTHOro
caMoynpaBrieHUs NN OOMKHOCTHOMY NULYY B COOTBETCTBUM C UX KOMMETEHLMEN, O YEM B TEYEHUE CEMU OHEN CO
OHS perncTtpaumm obpaleHust cooblliaeTca rpaxaaHuHy, HanpaBuBLUEMY oOpalleHune, ecnu ero amunus u
NMoYTOBLIN agpec NoaAarTCs NPOYTEHUIO.

(B peq. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyuyae, ecnu B NMCbMEHHOM o0OpalleHMU rpaxaaHuHa COOEPXUTCS BOMPOC, Ha KOTOPbIA emy
HeOo[HOKpaTHO [aBanucb NMUCbMEHHbIE OTBEThI MO CYLLECTBY B CBSA3W C paHee HanpaensieMbiMy obpalleHnsamn, 1
npu 3TOM B obpalleHnn He NpPUBOOATCS HOBble AOBOAbLI NN 0BCTOATENLCTBA, PYKOBOAMTEND rOCY4apCTBEHHOMO
opraHa unu opraHa MecTHOrO CaMoyrnpaBreHusi, 4OMKHOCTHOe NULUo NGO YNnoNHOMOYEHHOE Ha TO NULIO Brnipase
MPUHSATL pelleHne o 6e30CHOBaTENbHOCTM O4YepeaHOro ObpalleHns U NpeKkpalleHnun Nepennckm ¢ rpakaaHnHOM
Mo [aHHOMY BOMPOCY NpW YCNOBMKM, YTO YyKasaHHoe oOpalleHne W paHee Hanpaensiemble obpalleHus
HanpaBnsiNCb B OAMH U TOT € FOCYAapCTBEHHbIA OpraH, opraH MeCcTHOro caMoynpaBneHUst N OQHOMY U TOMY
e OOIMKHOCTHOMY nnuy. O JaHHOM peLLeHnn YBeOOMIISIETCS rpaXaaHWH, HanpaBmBLUMIA obpalleHune.

(B peq. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cny4ae, ecnn oTBET MO CYLIECTBY MOCTaBfEHHOro B obpalleHun Bonpoca He MOXEeT ObiTb gaH 6e3
pasrnaweHns CBeAeHUN, COCTaBNSAOLWMX FOCyAapCTBEHHYID WM MHYK OXpaHsiemyilo deaepanbHbiM 3aKOHOM
TalHy, rpaxnaHuHy, HanpasumBllemy obpalleHune, coobuiaeTcss O HEBO3MOXHOCTM OaTb OTBET MO CYLIECTBY
NnocTaBfIEHHOIO B HEM BOMPOCa B CBS3N C HEQOMYCTMMOCTbBIO pa3rnalleHus ykasaHHbIX CBEAEHUA.

7. B cny4yae, ecnu npuymHbl, NO KOTOPLIM OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06palleHMn BONPOCOB He MOr
ObITb OaH, B nocregywoweM Obiny  yCTpaHeHbl, rpaXgaHuH BrpaBe BHOBb HanpaeBuTb obpalleHve B
COOTBETCTBYHLUUA TOCYLapCTBEHHbIA OpraH, OpraH MEeCTHOrO CaMOyMpaBfieHUs WM COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY NuLLy.

Crtatbs 12. Cpoku paccMOTPEeHUsI MMCbMEHHOTo obpalleHns

1. MNMucbmeHHoe obpalleHne, NOCTYNMBLLEE B rOCYAApPCTBEHHbIA OpraH, opraH MECTHOro camoynpaBrieHus
UNU OOIMKHOCTHOMY NUUY B COOTBETCTBUM C UX KOMMeTeHuuen, paccmatpusaetca B TedeHue 30 gHen co OHS
permcTpaumm NMcbMeHHOro obpalleHuns, 3a UCKIMIOYEHEM Cryyasi, yka3aHHOro B Yactu 1.1 HacTosLen ctaTtbu.

(B pea. PegepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. TlncemeHHoe oO6pallueHne, MNOCTyNUBLUEE BbICLIEMY [AOMKHOCTHOMY nuuy cybbekta Poccuiickon
depepaumu (pykoBOOUTENIO BbICLLErO MCMOMHUTENBHOMO OpraHa rocyaapCTBEHHON BnacTu cybbekTta Poccunckom
depepaumun) n cogepxailee uHpopmaumo o aktax BO3MOXHbBIX HapyLUEHUI 3akoHogaTenbcTBa Poccuiickon
depepaumn B cdepe murpauum, paccmatpusaeTcs B TeudeHne 20 gHenW CO OHS perucrpaumu NUCbMEHHOro
obpalleHus.

(vacTb 1.1 BBegeHa deaepanbHbiM 3akoHOM 0T 24.11.2014 N 357-93)

2. B uckniounTenbHbIX Criyyasx, a Takke B Cnyyae HanpasfeHus 3anpoca, NpefyCMOTPEHHOro YacTbio 2
ctatbn 10 HacTodwero defepanbHOro 3akoHa, pykoBoAUTENb rocyAapCTBEHHOrO opraHa WNM opraHa MecTHOro
caMoynpaeneHns, AOMKHOCTHOE NULO MO0 YNONTHOMOYEHHOE Ha TO NULIO BnpaBe NPoAnuTb CPOK PAacCMOTPEHMS
obpaleHnss He Gonee 4em Ha 30 AOHel, yBeOOMMB O MpPOAJIEHWM CpPOKA €ro PacCMOTPEHUS rpaxaaHuHa,
HanpaBuBLLErO ObpaLLeHue.

Cratbsa 13. JlnyHbIV NpyeM rpaxgaH
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1. JInyHbI NpueM rpaxaaH B rocyqapCTBEHHbIX OpraHax, opraHax MeCcTHOro caMmoyrnpaBrieHuUst MPoBoANTCS
X PYKOBOAUTENSAMW W YMOMHOMOYEHHBIMW Ha To nuuamu. WMHdopmaums o MecTe npuema, a Takke 06
YCTaHOBIEHHBIX 4151 MPUMEMa OHAX W Yacax 4OBOAUTCA [0 CBEAEHUS rpaxkaaH.

2. Mpn NUYHOM Npreme rpaxaaHuH NPeabsBNseT LOKYMEHT, YAOCTOBEPSIOLLNIA €70 JIMYHOCTD.

3. CoaepkaHue ycTHOro obpallieHns 3aHOCMTCS B KapTOYKy NIMYHOMO npuema rpaxaaHuHa. B cnyyae, ecnm
M3MOXEHHbIE B YCTHOM oOOpaleHun aktbl U obCToATENbCTBa SBNSAITCA OYEBUMAHLIMW U He TpebytoT
OOMOMHUTENBHOM MPOBEPKM, OTBET Ha obpalleHue ¢ cornacus rpaxgaHnHa MoxeT ObiTb AaH YCTHO B xone
NIMYHOTO MpUeMa, O YeM [enaeTcs 3anucCb B KApTOYKe JIMYHOTO Mpuema rpaxaaHuHa. B ocTanbHbIX criydasx
AaeTcsi NMMCbMEHHBIN OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06palleHn BONpPOCOB.

4. MNMucbMeHHOe obpalleHne, NPUHATOE B X04e NIMYHOro npuemMa, NoAneXuT perucTpaumnm 1 pacCMOTPEHNIo B
nopsiake, yCTaHOBMEHHOM HacTosAwmM PegepanbHbIM 3aKOHOM.

5. B cnyuyae, ecnm B obpalleHnn coaepaTcsl BOMPOCHI, PelleHne KOTOpbIX He BXOAMT B KOMMETEHLMI0
AaHHbIX rocyaapCTBEHHOrO OpraHa, opraHa MeCTHOro camoynpaBlEHUs UMW OOMMKHOCTHOrO nuua, rpaxaaHuHy
[aeTcsi pasbsCHEHNE, Ky[ia U B KAKOM MOPSiAKE eMy cneayeT o6paTuTbes.

6. B xoge nuM4Horo npuema rpaxgaHuHy MoXeT ObITb OTKa3aHO B AarnbHEeWweM pacCMOTpeHnn obpalleHus,
ecrnun emy paHee 6blfl fJaH OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06paLLeHM BONPOCOB.

Cratba 14. KoHTponb 3a cobniogeHnem nopsiaka paccMoTpeHms obpalleHun

["ocynapcTBeHHbIE OpraHbl, OpraHbl MECTHOr0 CaMOynpaBIieHUA M OOIDKHOCTHbIE fMUa OCYLLECTBMAIOT B
npegenax CBOEW KOMMETEHLUUM KOHTPOSNb 3a cOobMaeHMeM nopsigka paccMOTpeHusa obpalleHuin, aHanuaupyloT
cofepxaHue nocTynawwmnx obpalleHun, NPUHUMAaT Mepbl MO CBOEBPEMEHHOMY BbISBMEHUIO U YCTPAHEHUIO
NPUYUH HapyLLeHus npae, cBo60 U 3aKOHHbIX UHTEPECOB rpaXaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLUeHne HacTodawero PenepanbHOro 3akoHa

Jlnua, BMHOBHblE B HapyweHuuM HacTosiwero ®@PegepanbHOro 3akoHa, HECYyT OTBETCTBEHHOCTb,
npegycMOTPEHHYI0 3akoHoA4aTenbCcTBOM Poccuiickon ®epepaunn.

CrtaTbsl 16. Bo3melleHe MpUYMHEHHbIX YOLITKOB W B3bICKAHWE MOHECEHHbIX PacXOAoB MPW PacCMOTPEHUM
obpaleHnin

1. MpaxgaHuH MMeeT NpaBo Ha BO3MeLLeHMEe YObITKOB M KOMMEHCaLM0 MopanbHOro Bpeaa, NpUYMHEHHbIX
He3akoHHbIM AencTBnem (6e3pencTBUMEM) rOCyAapCTBEHHOrO OpraHa, opraHa MeCTHOro camoynpaBreHus unu
AOIMKHOCTHOIO Nyua Npyu paccMOTPEHMN 00paLLeHust, MO PELLEHNIO cyaa.

2. B cnyyae, ecnu rpaxgaHuH ykasan B obpalleHun 3aBeJoMO NOXHbIE CBEAEHUS, pacxodbl, MOHECEHHbIE B
CBA3M C paccMOTpeHueM obpalleHns rocyaapCTBEHHbIM OpraHOM, OpPraHOM MECTHOro CaMoynpaBfieHWUst WUiu
[AOIMKHOCTHBIM MULLOM, MOTYT ObITb B3bICKaHbl C JaHHOTO rpaxaaHuHa Mo peLleHuto cyaa.

Cratba 17. TllpusHaHue He pencTBylOWMMU Ha Tepputopumn Poccuiickon ®epepaunmn oTAeNbHbIX
HOpPMaTMBHbIX NpaBoBbIX akToB Coto3a CCP

MpusHaTb He AenCTBYOWMMUK Ha TeppuTopun Poccuiickon degepaunm:

1) Yka3 [llpesnamyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VII "O nopsgke
paccMOTpeHus NpeanoXeHni, 3aasneHni 1 xanob rpaxagaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa [pesmgmyma BepxoBHOro
Coseta CCCP "O nopsigke pacCMOTpeHUst NPEAnoXeHN, 3asaBneHnn n xanob rpaxgaH" (Begomoctn BepxoBHoOro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesungmnyma BepxosHoro Coseta CCCP o1 4 mapta 1980 roga N 1662-X "O BHeceHUU n3MeHeHUM
n pononHeHun B Yka3 [pesungmyma BepxoBHoro CoBeta CCCP "O nopsiake paccMOTpeHus npeanoxeHumn,
3asBneHui 1 xanob rpaxaaH" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 11, c1. 192);

4) 3akoH CCCP ot 25 moHa 1980 roga N 2365-X "O6 yTtBepxaeHun YkasoB [pesnamyma BepxoBHoOro
Coseta CCCP 0 BHeCEHMM N3MEHEHWI 1 OOMNOMHEHUN B HEKOTOpble 3akoHodaTenbHble aktbl CCCP" (BegomocTu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTtu, kacawwenca yrteepxaeHus Ykasa [lpesngnyma
BepxoBHoro Coseta CCCP "O BHeceHun nsmeHeHuin u gononHeHun B Yka3 [Npesngnyma BepxoBHoro CoBeta
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CCCP "O nopsigke paccMOTpeHNs NpeanoXeHnn, 3aseBneHnn 1 xanob rpaxgan”;

5) Yka3 [lpesnguyma BepxosHoro Coseta CCCP ot 2 deBpana 1988 rogpa N 8422-XI "O BHeceHwun
pononHeHmn B Ykas [pesunguyma BepxoBHoro CoBeta CCCP "O nopsgke paccMOTpeHust MpeanoXeHuHn,
3asBneHnn 1 xanob rpaxaaH" (BeaomocTtu BepxoBHoro Coseta CCCP, 1988, N 6, cT1. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasoe [Npesnanyma BepxoBHoro
Coseta CCCP 0 BHeCeHUM U3MEHEHWI N JONONHEHWIA B 3akoHoaaTenbHble aktel CCCP" (BegomocTn BepxoBHOro
Coseta CCCP, 1988, N 22, c1. 361) B yacTu, kacatoLlencs yteepxaeHns Ykasa lNpesmanyma BepxoBHoro CoBeTa
CCCP "O BHecenun pononHeHuin B Yka3 lNpesnanyma BepxoBHoro Coeeta CCCP "O nopsigke paccMOTpeHus
npeanoXeHun, 3asBneHnn 1 xanob rpaxgan".

Cratba 18. BctynneHue B cuny HacToswero PegepanbHOro 3akoHa

HacTtoswun ®enepanbHbin 3aKOH BCTynaeT B cuny no ucredeHum 180 gHen nocne AHs ero ouvumanbHOro
onyonnkoBaHus.

Mpe3ngeHT
Poccuinickon denepaunn
B.MYTUH
Mocksa, Kpemrnb
2 mas 2006 roga
N 59-03
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